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These are the standard Terms and Conditions for training only.  There are equivalent 
documents for other services MMW delivers.  These Terms and Conditions are subject to any 
additional or specific Terms and Conditions agreed as part of the contract.  Where additional 
or specific Terms and Conditions are agreed, these take precedence over the standard Terms 
and Conditions.  In the event of any conflict between the agreed contract and these standard 
Terms and Conditions, the agreed contract shall prevail. 
 
It is not necessary for the Client to have signed an acceptance of these Terms and Conditions 
for them to apply. By accepting a proposal, receiving the Terms and Conditions and paying a 
deposit to MMW, the Client will be deemed to have satisfied themselves as to these Terms 
and Conditions, and have accepted them in full. 
 
MMW policy in respect of data protection and privacy legislation is detailed in the MMW 
privacy policy (https://www.managemywebsite.com/cookies-privacy) which should be read in 
conjunction with these Terms and Conditions.   
 
MMW provides training online via Skype or zoom.us, one-to-one training (face to face) and 
group workshops. 

 
Online Training 
 
1. MMW agrees to provide, in writing, a detailed proposal based on the requirements 

provided by the Client. This will include, but not always confined to: scope of training; 
number of sessions required; timescales; preparatory work to be undertaken by the 
Client; and inclusive and exclusive costs (Note - MMW does not generally offer training 
for CSS coding or other development work outside the native Squarespace template; 
where this is required and MMW agrees to provide it, this will be subject to a separate 
agreement and charged at MMW’s standard hourly rate). 

 
2. The Client agrees to pay for online training at least 72 hours before the start of a session.  

Payments can be made via bank transfer into MMW’s UK bank account (Note: the Client 
is responsible for any bank charges they may incur if paying from a non-UK bank account) 
or via PayPal.  Account details are set out on invoices sent to the Client. 
 

3. In the case of late bookings, payment must be made immediately and in any event prior to 
the training. If payment is not made prior to the training, MMW reserves the right to 
postpone the session until payment has been made in full. 
 

4. Where the initial proposal was quoted in any currency other than GBP, MMW will re-
quote before the final payment is due and send a revised invoice to reflect any changes to 
the exchange rate.  Costs may increase or decrease as a result and where adjustments 
need to be made, both MMW and the Client agree to accept the revised amount. 

 
5. The Client agrees to provide MMW with login details (or access to the site) at least 72 

hours before the start of a session. 
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6. It is the Client’s responsibility to prepare for the training session as detailed by MMW. 
Any delays caused by the Client’s lack of preparation may affect the training schedule and 
any extra time needed as a result of this will be charged separately at MMW’s standard 
hourly rate.   

 
7. The Client is responsible for ensuring the accuracy of information provided on their 

website, and that they have permission to use the content, images, company logo, names, 
trademarks or any other material that they use in the building of the website. MMW will 
not be responsible for any form of copyright infringement or plagiarism, or for any costs 
arising as a result of a Client’s breach or misrepresentation.  

 
8. If the Client decides to cancel a session, they agree to give MMW at least 24 hours’ notice, 

in writing, of their intention to cancel.  In these circumstances, the Client agrees to pay an 
administration fee of £40; the balance of fees already paid will be refunded by MMW.  
Where there is less than 24 hours’ notice of cancellation, the Client will be liable for 100% 
of the costs, and no refund will be made. 

 
9. If, due to exceptional circumstances, MMW has to cancel a session, the Client will receive 

a full refund or the option to reschedule the session.  MMW will not be liable for any 
additional costs incurred by the Client as a result of the cancellation. 

 
10. Training sessions will be scheduled at mutually convenient times – sessions are subject to 

a minimum of one hour.   
 
11. When using zoom.us, MMW will invite the Client to the meeting at least 12 hours before 

the start of the session. 
 
12. Neither party will be held accountable for any technology or connection issues during a 

session.  Where such disruption occurs, both parties agree to stop the session and 
reschedule at a mutually convenient time.  

 
13. In the event of a complaint or dispute arising, MMW and the Client agree to resolving the 

issues promptly, and in a fair and reasonable manner. 
 
One-to-One Training (face to face) and In-house Group Training 
 
14. MMW agrees to provide, in writing, a detailed proposal based on the requirements 

provided by the Client. This will include, but not always confined to: scope of training; 
length of training; timescales; preparatory work to be undertaken by the Client; and 
inclusive and exclusive costs.  Note - MMW does not generally offer training for CSS 
coding or other development work outside the native Squarespace template; where this 
is required and MMW agrees to provide it, this will be subject to a separate agreement 
and charged at MMW’s standard hourly rate. 

 
15. The Client agrees to pay for one-to-one training at least 15 calendar days before the 

class.  Payments can be made via bank transfer into MMW’s UK bank account (Note: the 
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Client is responsible for any bank charges they may incur if paying from a non-UK bank 
account) or via PayPal.  Account details are set out on invoices sent to the Client. 

 
16. In the case of late bookings, payment must be made immediately and in any event prior to 

the training. If payment is not made prior to the training, MMW reserves the right to 
postpone the session until payment has been made in full. 

 
17. Where the initial proposal was quoted in any currency other than GBP, MMW will re-

quote before the final payment is due and send a revised invoice to reflect any changes to 
the exchange rate.  Costs may increase or decrease as a result and where adjustments 
need to be made, both MMW and the Client agree to accept the revised amount. 

 
18. The Client agrees to provide MMW with login details (or access to the site) at least 72 

hours before the start of a session. 
 
19. It is the Client’s responsibility to prepare for the training session as detailed by MMW. 

Any delays caused by the Client’s lack of preparation may affect the training schedule and 
any extra time needed as a result of this will be charged separately at MMW’s standard 
hourly rate.   

 
20. The Client is responsible for ensuring the accuracy of information provided on their 

website, and that they have permission to use the content, images, company logo, names, 
trademarks or any other material that they use in the building of the website. MMW will 
not be responsible for any form of copyright infringement or plagiarism, or for any costs 
arising as a result of a Client’s breach or misrepresentation.  

 
21. If the Client decides to cancel a session, they agree to give MMW at least 7 calendar days 

notice of their intention to cancel.  In these circumstances, MMW reserves the right to 
charge an administration fee of £40 and for any costs already incurred, for example, the 
deposit for the venue or travel expenses; the remaining fees will be refunded.  Where the 
Client cancels less than 7 days before the class, they are liable for 100% of the training 
costs and no refunds will be given.   

 
22. If, due to exceptional circumstances, MMW has to cancel a class, the Client will receive a 

full refund or the option to reschedule the session. MMW will not be liable for any 
additional costs incurred by the Client.  

 
23. MMW is responsible for sourcing an appropriate venue for the training in the event that 

the Client’s premises are unsuitable or unavailable, and reserves the right to hire rooms in 
the agreed location that are fit for purpose. The type of venue selected will depend on the 
length of the session.  

 
24. MMW reserves the right to change a training venue up to 48 hours before a class.  Where 

this occurs, MMW will ensure the new venue is within 5 miles radius of the previously 
notified venue.  Where no suitable alternative venue is available within 5 miles radius, the 
Client will be given the option of a refund or to reschedule the session.  MMW will not be 
liable for any additional costs incurred by the Client as a result of a change of venue. 
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25. Training will be subject to a minimum booking of 3 hours and will take place at a date and 

time mutually convenient for both parties. 
 
26. Neither party will be held accountable for any technology or connection issues during a 

session.  Where such disruption occurs, both parties agree to move to a suitable location 
nearby to continue the training or where this is not possible, to stop the session and 
reschedule at a mutually convenient time.  

 
27. If there are any technology issues with the Client’s computer, training will continue on 

MMW’s computer.  If there are any technology issues with MMW’s computer, training 
will continue on the Client’s computer. 

 
28. In the event of a complaint or dispute arising, MMW and the Client agree to resolving the 

issues promptly, and in a fair and reasonable manner. 
 
Public Workshops 
 
29. For public courses, MMW will provide, in writing, an outline of the course, including the 

scope of the training, course attendance requirements, preparatory work to be 
undertaken by the attendees and inclusive and exclusive costs.  As for all other training 
MMW does not generally offer training for CSS coding or other development work; public 
courses will normally focus on designing and building websites within the native 
Squarespace templates. 

 
30. Payment to attend a public workshop will be due at the time of booking. Details of 

accepted payment methods will be provided at the relevant time. 
 

31. If, due to exceptional circumstances, MMW has to cancel a workshop, attendees will 
receive a full refund or the option to rebook an alternative session is one is available. 
MMW will not be liable for any additional costs incurred by attendees. 

 
32. If a Client decides to cancel their attendance, the following fees will apply: 

 
Number of days notice Proportion of fee payable 

0-15 days 100% 
16-25 days 50% 
26 days + 0% 

  
33. Neither party will be held accountable for any technology, connection or venue issues 

during a session.  Where such disruption occurs, a decision will be made to continue the 
session elsewhere if appropriate, or to reschedule for a later date.  In choosing a venue for 
a workshop, MMW will take all reasonable steps to ensure the risk of issues arising is 
minimal and will work with the venue concerned to address issues, should they arise. 

 
 


